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GitHub: https://github.com/imtiazikbal


PROFESSIONAL SUMMARY
Results-oriented Full Stack / Backend Developer with 2+ years of hands-on experience in building scalable backend systems using Node.js, NestJS, and microservices architecture. Experienced in developing high-performance RESTful APIs, real-time applications using WebSockets, and handling large-scale data processing (50M+ records/month).
Strong expertise in MongoDB optimization, Redis caching, and cloud infrastructure (Azure, AWS). Skilled in integrating AI models (OpenAI, Gemini, Mistral) into production systems. Passionate about distributed systems, IoT-like data pipelines, and real-time analytics platforms.



TECHNICAL SKILLS

Backend Technologies

· Node.js (Expert), TypeScript
· NestJS (Microservices Architecture)
· Express.js
· RESTful APIs, gRPC
· WebSockets / Socket.io

Databases

· MongoDB (Aggregation, Indexing, Sharding)
· PostgreSQL
· MySQL
· Redis (Caching, Performance Optimization)

Cloud & DevOps

· Microsoft Azure (App Services, AKS, Cosmos DB)
· AWS (S3, EC2 basics, deployment)
· Docker
· GitHub Actions (CI/CD)
· Monitoring & Logging
· Zero-downtime deployment strategies

AI / Big Data / IoT System

· OpenAI API, Gemini 1.5 Pro, Mistral integrations
· Big data processing (2M+ to 50M+ records/month systems)
· Real-time streaming systems (IoT-like architectures)
· Asterisk telephony systems (data ingestion pipelines)

Frontend & Others

· React.js, Next.js (integration-level experience)
· Laravel / PHP (supporting backend systems)
· Payment gateway integration (Stripe, local providers)
· Git / GitHub

PROFESSIONAL EXPERIENCE

ManyDial Technologies Ltd

Software Engineer (Backend Developer)
July 2024 – April 2026 | Dhaka, Bangladesh
Project: Programmable Voice & Real-time Monitoring Platform
· Designed and developed NestJS-based microservices architecture for high-throughput systems
· Handled 10K+ concurrent sessions and 50M+ monthly records processing
· Built scalable RESTful APIs and TCP services for distributed systems communication
· Optimized MongoDB queries using aggregation pipelines and indexing, improving performance by 80%
· Developed real-time dashboards using WebSockets for live system monitoring
· Designed data pipelines for call/telemetry logs similar to IoT sensor stream processing


Appify Devs

Software Engineer (Backend Developer)
January 2024 – June 2024 | Dhaka, Bangladesh
Projects: AI-Powered Platforms & E-commerce Systems
· Built scalable backend systems using Node.js, NestJS, and MongoDB
· Supported 1M+ daily API requests with AI-powered features
· Integrated OpenAI, Gemini, and Mistral APIs for intelligent automation
· Designed optimized NoSQL data models for high-volume applications
· Implemented Redis caching layer, achieving 95% cache hit rate
· Reduced database load by 40% through query optimization
· Contributed to Next.js frontend integration and real-time WebSocket features
· Managed Azure-based infrastructure and deployments
EDUCATION

	Name of Institution
	Name of the examination
	Subject/Department
	GPA/CGPA
	Board/University
	Passing Year

	Nizmawna High School
	S.S.C
	Science
	4.89
	Dhaka
	2018

	Kabi Nazrul Govt. College, Dhaka
	H.S.C
	Science
	5.00
	Dhaka
	2020

	Dhaka College
	Honours
	Psychology
	—
	Dhaka College
	2026

	Dhaka College
	Masters
	Psychology
	—
	Dhaka College
	2026



LANGUAGES
· English: Fluent (Professional working proficiency)
· Bengali: Native
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